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Executive Summary 
 

This document outlines the various actors of the Field 
System, what part of the system these actors interact 
with, and the processes/flows these actors follow to 
achieve the functional requirements of the web 
application. 

This document is pertinent to Stage 2 of the Field System 
project.
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1. Document Scope 

This document includes an outline of the current system and its problems, the functional 
requirements of the new Field System, and an analysis of how these functional requirements 
will be achieved – this analysis is documented in standard UML format, and contains: Use 
Case Diagrams, Use Case Descriptions, System Sequence Diagrams, and a Data Domain 
Diagram. 

This documents continues on from the Requirement Model Stage 1 documents, and contains 
all ‘Add’, ‘Edit’, and ‘Archive’ functionality. 
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2. Current System 

The current volunteer system operates over three platforms: a Microsoft Excel spread sheet/s, 
a half completed Microsoft Access database and paper based records. This is understandably 
slow, unreliable and restricted to the head office.  

There are numerous identified problems with the existing system, including, but not limited to: 
no automatic data validation, time consuming to commit and retrieve data, and uses resources 
in an ineffective and inefficient manner. 

 

requirements_model_Stage2_V2.0.doc Page 7 of 72 

 



 
Requirements Model – Stage 2 

3. Functional Requirements 
 

Functional Requirement Actor 
Add a post to Public Log ALL 
Edit a post on Public Log ALL 
Archive a post on Public Log ALL 
Add a post to EOC Log FO, EOO, A 
Edit a post on EOC Log FO, EOO, A 
Archive  a post on EOC Log FO, EOO, A 
Edit own personal details ALL 
Edit another persons personal details EOO, Admin 
Add Team FO, EOO, A 
Edit Team FO, EOO, A 
Archive Team FO, EOO, A 
Add Event FO, EOO, A 
Edit Event FO, EOO, A 
Archive Event FO, EOO, A 
Add Client FO, EOO, A 
Edit Client FO, EOO, A 
Archive Client FO, EOO, A 
Add Operation FO, EOO, A 
Edit Operation FO, EOO, A 
Archive Operation FO, EOO, A 
Add Site FO, EOO, A 
Edit Site FO, EOO, A 
Archive Site FO, EOO, A 
View Availability All 
Edit Availability V, EOO, Admin 
Select Available Shift V 
Add Available Shift FO, EOO, Admin 
Edit Available Shift FO, EOO, Admin 
Assign Volunteer to Available Shift FO, EOO, Admin 
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4. Actor Descriptions 

 

Actor: Volunteer 
Inherited: No 
Parent: N/A 
Description: The volunteer will have login access and will be able to view most of the website 
but only editing access to their own details and availability. 

 

Actor: Admin 
Inherited: No 
Parent: N/A 
Description: Admin will have access to the entire website and complete Add, Edit and 
Archive capabilities – include other users personal details, availability, etc . 

 

Actor: Field Officer 
Inherited: No 
Parent: N/A 
Description: Field Officers will have access to both Public and EOC Logs, they will be able to 
Add all elements within the web application, and limited Edit and Archive capabilities. 

 

Actor: Emergency Operations Officer 
Inherited: No 
Parent: N/A 
Description: EOO staff will have access to the entire website and complete Add, Edit and 
Archive capabilities apart from Edit of other peoples personal details. 

 

requirements_model_Stage2_V2.0.doc Page 9 of 72 

 



 
Requirements Model – Stage 2 

5. Use Case Diagrams. 

5.1. System Use Case Overview 

uc Use Case Ov erv iew

System Overview

Volunteer

Admin

Field Officer

Emergency 
Operations Officer

UC01 - Maintain 
Public Log

UC02 - 
Maintain EOC 

Log

UC03 - 
Maintain Client

UC04 - 
Maintain Team

UC05 - 
Maintain Ev ent

UC06 - 
Maintain Site

UC08 - Maintain 
Personal Details

UC13 - 
Maintain 

Av ailability

Name: Use Case Overview
Author: Tim Blackburn
Version: 1.0
Created: 24/09/2009 10:38:39 PM
Updated: 26/09/2009 1:57:34 AM

UC11 - 
Maintain Shifts
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5.2. UC01 – Maintain Public Log 

uc UC01 - Maintain Public Log

UC01 - Maintain Public Log

UC0102 - Add 
Public Log

UC0103 - Edit 
Public Log

UC0104 - 
Archiv e Public 

Log

Admin and EOO have the same 
privledges in this Use Case.

:Admin :Emergency 
Operations 

Officer

:Field Officer

:Volunteer

UC0101 - View 
Public Log

Name: UC01 - Maintain Public Log
Author: Tim Blackburn
Version: 1.0
Created: 24/09/2009 10:54:14 PM
Updated: 26/09/2009 1:58:36 AM

«include»

«include»

«include»

 

5.3. UC02 – Maintain EOC Log 

uc UC02 - Maintain EOC Log

UC02 - Maintain EOC Log

:Admin :Emergency 
Operations 

Officer

:Field Officer

UC0202 - Add 
EOC Log

UC0203 - Edit 
EOC Log

UC0204 - 
Archiv e EOC 

Log

UC0201 - View 
EOC Log

Admin and EOO have the same 
privledges in this Use Case.

Name: UC02 - Maintain EOC Log
Author: Tim Blackburn
Version: 1.0
Created: 24/09/2009 11:13:23 PM
Updated: 26/10/2009 3:36:21 AM

«include»

«include»

«include»
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5.4. UC03 – Maintain Client 

uc UC03 - Maintain Client

UC03 - Maintain Client

:Field Officer

:Admin :Emergency 
Operations 

Officer

UC0306 - Add 
Client

UC0307 - Edit 
Client

UC0308 - 
Archiv e Client

UC0301 - View 
Client

UC0302 - View 
Client by Team

UC0303 - View 
Client by Ev ent

UC0304 - View 
Client by Site UC0306-07 must extend 

one of these Use Cases

Admin and EOO have the same 
privledges in this Use Case.

Name: UC03 - Maintain Client
Author: Tim Blackburn
Version: 1.0
Created: 24/09/2009 11:13:47 PM
Updated: 25/09/2009 1:26:25 AM

«extend»

«extend»

  

5.5. UC04 – Maintain Team 

uc UC04 - Maintain Team

UC04 - Maintain Team

:Admin:Emergency 
Operations 

Officer

:Field Officer

UC0401 - View 
Team

UC0402 - View 
Team by Client

UC0403 - View 
Team by Ev ent

UC0404 - View 
Team by Site

UC0405 - Add 
Team

UC0406 - Edit 
Team

UC0407 - 
Archiv e Team

UC0406-07 must extend one 
of these Use Cases

Admin and EOO have the same 
privledges in this Use CaseName: UC04 - Maintain Team

Author: Tim Blackburn
Version: 1.0
Created: 24/09/2009 11:14:07 PM
Updated: 25/09/2009 1:26:24 AM

«extend»

«extend»
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5.6. UC05 – Maintain Event 

uc UC05 - Maintain Ev ent

UC05 - Maintain Event

:Field Officer

:Admin :Emergency 
Operations 

Officer

UC0501 - View 
Ev ent

UC0502 - View 
Ev ent by Client

UC0503 - View 
Ev ent by Team

UC0504 - View 
Ev ent by Site

UC0506 - Add 
Ev ent

UC0507 - Edit 
Ev ent

UC0508 - 
Archiv e Ev ent

UC0506-06 must extend 
one of these Use Cases

Admin and EOO have the same 
privledges in this Use Case

Name: UC05 - Maintain Event
Author: Tim Blackburn
Version: 1.0
Created: 24/09/2009 11:14:24 PM
Updated: 25/09/2009 1:26:24 AM

«extend»

«extend»

 

5.7. UC06 – Maintain Site 

uc UC06 - Maintain Site

UC06 - Maintain Site

:Field Officer

:Admin :Emergency 
Operations 

Officer

UC0601 - View 
Site

UC0602 - View 
Site by Client

UC0603 - View 
Site by Team

UC0604 - View 
Site by Ev ent

UC0606 - Add 
Site

UC0607 - Edit 
Site

UC0608 - 
Archiv e Site

UC0606-07 must extend 
one of these Use Cases

Name: UC06 - Maintain Site
Author: Tim Blackburn
Version: 1.0
Created: 24/09/2009 11:14:42 PM
Updated: 25/09/2009 1:26:24 AM

Admin and EOO have the same 
privledges in this Use Case

«extend»

«extend»
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5.8. UC08 – Maintain Personal Details 

uc UC08 - Maintain Personal Details

UC08 - Maintain Personal Details

:Volunteer

:Admin :Emergency 
Operations 

Officer

:Field Officer

UC0801 View 
Personal Details

UC0802 - Edit 
Personal Details

UC0803 - Edit Others 
Personal Details

UC010 - 
Search

UC09 - View 
Volunteers

UC0803 must extend 
either UC09 or UC010

Name: UC08 - Maintain Personal Details
Author: Tim Blackburn
Version: 1.0
Created: 24/09/2009 11:15:03 PM
Updated: 26/09/2009 1:54:13 AM

Admin and EOO have the same
privledges in this Use Case

«extend»

«extend»

«include»

 

5.9. UC11 – Maintain Shifts 

uc UC11 - Maintain Shifts

UC11 - Maintain Shifts

Admin, EOO and FO all have the same 
privledges in this Use Case.

Name: UC11 - Maintain Shifts
Author: Tim Blackburn
Version: 1.0
Created: 25/09/2009 9:02:40 PM
Updated: 26/10/2009 4:45:08 AM

UC1105 - Assign 
Volunteer to Shift

UC1101 - View 
Av ailable Shifts

UC1102 - Select 
Av ailable Shift

UC1104 - Edit 
Av ailable Shifts

UC1103 - Add 
Av ailable Shifts

:Volunteer

:Field Officer:Emergency 
Operations 

Officer

:Admin

«include»

«include»

«include»
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5.10. UC13 – Maintain Availability 

uc UC13 - Maintain Av ailability

UC13 - Maintain Availabil ity

:Admin :Emergency 
Operations 

Officer

:Volunteer

:Field Officer

UC1301 - View 
Availability

UC1302 - Edit 
Availability

Name: UC13 - Maintain Availabil ity
Author: Tim Blackburn
Version: 2.0
Created: 24/09/2009 11:15:23 PM
Updated: 5/11/2009 6:28:58 PM

Admin and EOO have the same 
privledges in this Use Case

UC1303 - View 
Volunteers 
Av ailability

UC04 - View 
Teams

UC0901 - 
Search

User can only access UC1303 by first viewing the details of a 
volunteer. This can be done either through UC0901 - 
Volunteer Search, or if the volunteer is part of a team it is 
possible to view their details through either by one of the four 
UC04 use cases (view Team or view Team by Event, Site or 
Client association) or by UC1201 - View my Team/s.

NOTE: User details can only be viewed through UC1201 if the 
user and volunteer are both members of the same team.

UC1201 - View 
My Team/s

«include»

«include»

«include»

«include»

«include»

 

requirements_model_Stage2_V2.0.doc Page 15 of 72 

 



 
Requirements Model – Stage 2 

6. Use Case Descriptions 

6.1. UC0102 –  Add Public Log 
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6.2. UC0103 –  Edit Public Log 
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6.3. UC0104 –  Archive Public Log 
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6.4. UC0202 –  Add EOC Log 
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6.5. UC0203 –  Edit EOC Log 
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6.6. UC0204 –  Archive EOC Log 
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6.7. UC0306 –  Add Client 
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6.8. UC0307 –  Edit Client 
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6.9. UC0308 –  Archive Client 
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6.10. UC0405 –  Add Team 
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6.11. UC0406 –  Edit Team 
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6.12. UC0407 –  Archive Team 
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6.13. UC0506 – Add Event 
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6.14. UC0507 – Edit Event  
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6.15. UC0508 – Archive Event  
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6.16. UC0606 – Add Site  
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6.17. UC0607 – Edit Site  
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6.18. UC0608 – Archive Site  
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6.19. UC0802 – Edit Personal Details  
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6.20. UC0803 – Edit Others Personal Details  
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6.21. UC1102 – Select Available Shift 
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6.22. UC1103 – Add Available Shift 
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6.23. UC1104 – Edit Available Shift 
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6.24. UC1105 – Assign Volunteer to Available Shift 
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6.25. UC1301 – View Availability 
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6.26. UC1302 – Edit Availability 
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6.27. UC1303 – View Volunteers Availability 
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7. System Sequence Diagrams 

7.1. SSD0102 – Add post to Public Log 

sd SSD0102 - Add post to Public Log

User

:System

View Public Log before
Adding to it.

Name: SSD0102 - Add post to Public Log
Author: Tim
Version: 1.1
Created: 26/09/2009 12:34:38 AM
Updated: 1/11/2009 8:35:26 PM

<<Include UC0101 - View Public Log>>()

displayHomePage()

requestAddPublicLogPage() addPublicLogPage()

displayAddPublicLogPage()

inputDetails(PublicLogDetails)
accessDatabase()

displayHomePage()
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7.2. SSD0103 – Edit a Public Log post 

sd SSD0103 - Edit a Public Log post

User

:System

View Public Log entry 
before editing it.

Name: SSD0103 - Edit a Public Log post
Author: Tim
Version: 1.1
Created: 26/09/2009 12:40:23 AM
Updated: 1/11/2009 8:35:40 PM

User cancels out of editing.
Return user to Homepage.

<<Include UC0101 - View Public Log>>()

displayHomePage()

requestEditPublicLogPage()
editPublicLogPage()

displayEditPublicLogPage()

cancelAction()

editDetails(publicLogDetails) accessDatabase()

displayHomePage()
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7.3. SSD0104 – Archive a Public Log post 

sd SSD0104 - Archiv e a Public Log post

User

:System

View Public Log entry 
before archiving it.

Confirmation=False. 
Return user to Home Page

Name: SSD0104 - Archive a Public Log post
Author: Tim
Version: 1.1
Created: 26/09/2009 12:40:58 AM
Updated: 1/11/2009 8:35:50 PM

<<Include UC0101 - View Public Log>>()

displayHomePage()

archivePublicLogEntry() runPrompt()

promptConfirmation()

confirmation(true)

confirmation(false)

accessDatabase()

displayHomePage()

 

requirements_model_Stage2_V2.0.doc Page 45 of 72 

 



 
Requirements Model – Stage 2 

7.4. SSD0202 – Add a EOC Log post 

sd SSD0202 - Add a EOC Log Post

User

:System

View EOC Log before 
adding to it

Name: SSD0202 - Add a EOC Log Post
Author: Tim
Version: 1.1
Created: 26/09/2009 12:42:45 AM
Updated: 1/11/2009 8:38:54 PM

<<Include UC0201 - View EOC Log>>()

displayHomePage()

requestAddEOCLogPage()
addEOCLogPage()

displayAddEOCLogPage()

inputDetails(EOCLogDetails)

accessDatabase()
displayHomePage()
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7.5. SSD0203 – Edit a EOC Log post 

sd SSD0203 - Edit a EOC Log post

User

:System

View EOC Log before 
editing it.

Name: SSD0203 - Edit a EOC Log post
Author: Tim
Version: 1.1
Created: 26/09/2009 12:43:01 AM
Updated: 1/11/2009 8:39:09 PM

User cancels out of editing.
Return user to Homepage.

<<Include UC0201 - View EOC Log>>()

displayHomePage()

requestEditEOCLogPage()
editEOCLogPage()

displayEditEOCLogPage()

cancelAction()

editDetails(EOCLogDetails)
accessDatabase()

displayHomePage()
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7.6. SSD0204 – Archive a EOC Log post 

sd SSD0204 - Archiv e a EOC Log post

User

:System

View EOC Log entry 
before archiving it.

Confirmation=false.
Return user to Home Page

Name: SSD0204 - Archive a EOC Log post
Author: Tim
Version: 1.1
Created: 26/09/2009 12:43:12 AM
Updated: 1/11/2009 8:39:19 PM

<<Include UC0201 - View EOC Log>>()

displayHomePage()

archiveEOCLogEntry() runPrompt()

promptConfirmation()

confirmation(true)

confirmation(false)

accessDatabase()

displayHomePage()
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7.7. SSD0306 – Add Client 

sd SSD0306 - Add Client

User

:System

Name: SSD0306 - Add Client
Author: Tim Blackburn
Version: 1.0
Created: 26/09/2009 12:44:12 AM
Updated: 1/11/2009 8:41:28 PM

loop While NOT v alid

requestClientPage()

displayClientPage()

requestAddClientPage()

displayAddClientPage()

addNewClientDetails() validateDetails(details=false)

[details=false]::errorMessage()

validateDetails(details=true)

accessDatabase()

displayClientPage()
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7.8. SSD0307 – Edit Client 

sd SSD0307 - Edit Client

User

:System

User views Client 
before editing.

Name: SSD0307 - Edit Client
Author: Tim Blackburn
Version: 1.1
Created: 26/09/2009 12:44:30 AM
Updated: 1/11/2009 8:41:32 PM

User cancels out of editing. 
Return user to main Client page.

loop While NOT v alid

<<EXTEND by SSD0301-04>>()

returnClientDetailsPage()

requestEditClientPage()

displayEditClientPage()

cancelAction()

editClientDetails()
validateDetails(details=false)

[details=false]::errorMessage()

validateDetails(details=true)

accessDatabase()

returnClientDetailsPage()
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7.9. SSD0308 – Archive Client 

sd SSD0308 - Archiv e Client

User

:System

User views Client 
before archiving.

Confirmation=false.
Return user to main Client page.

Name: SSD0308 - Archive Client
Author: Tim Blackburn
Version: 1.1
Created: 26/09/2009 12:44:51 AM
Updated: 1/11/2009 8:41:39 PM

<<EXTEND by SSD0301-04>>()

returnClientDisplay()

archiveClient() runPrompt()

promptConfirmation()

confirmation(true)

confirmation(false)

accessDatabase()

displayMainClientPage()
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7.10. SSD0405 – Add Team 

sd SSD0405 - Add Team

User

:System

Name: SSD0405 - Add Team
Author: Tim Blackburn
Version: 1.1
Created: 26/09/2009 12:45:57 AM
Updated: 1/11/2009 8:41:46 PM

loop While NOT v alid

requestTeamPage()

displayTeamPage()

requestAddTeamPage()

displayAddTeamPage()

addNewTeamDetails() validateDetails(details=false)

[details=false]::errorMessage()

validateDetails(details=true)

accessDatabase()

displayTeamPage()
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7.11. SSD0406 – Edit Team 

sd SSD0406 - Edit Team

User

:System

User views Team 
before editing.

Name: SSD0406 - Edit Team
Author: Tim Blackburn
Version: 1.1
Created: 26/09/2009 12:46:06 AM
Updated: 1/11/2009 8:41:49 PM

User cancels out of editing. 
Return user to main Team page.

loop While NOT v alid

<<EXTEND by SSD0401-04>>()

returnTeamDetailsPage()

requestEditTeamPage()

displayEditTeamPage()

cancelAction()

editTeamDetails()
validateDetails(details=false)

[details=false]::errorMessage()

validateDetails(details=true)

accessDatabase()

returnTeamDetailsPage()
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7.12. SSD0407 – Archive Team 

sd SSD0407 - Archiv e Team

User

:System

User views Team 
before archiving.

Confirmation=false.
Return user to main Team page.

Name: SSD0407 - Archive Team
Author: Tim Blackburn
Version: 1.1
Created: 26/09/2009 12:46:20 AM
Updated: 1/11/2009 8:41:54 PM

<<EXTEND by SSD0401-04>>()

returnTeamDisplay()

archiveTeam()
runPrompt()

promptConfirmation()

confirmation(true)

confirmation(false)

accessDatabase()

displayMainTeamPage()
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7.13. SSD0506 – Add Event 

sd SSD0506 - Add Ev ent

User

:System

Name: SSD0506 - Add Event
Author: Tim Blackburn
Version: 1.1
Created: 26/09/2009 12:47:14 AM
Updated: 1/11/2009 8:42:01 PM

loop While NOT v alid

requestEventPage()

displayEventPage()

requestAddEventPage()

displayAddEventPage()

addEventDetails()
validateDetails(details=false)

[details=false]::errorMessage()

validateDetails(details=true)

accessDatabase()

displayEventPage()
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7.14. SSD0507 – Edit Event 

sd SSD0507 - Edit Ev ent

User

:System

User views Event 
before editing.

Name: SSD0507 - Edit Event
Author: Tim Blackburn
Version: 1.1
Created: 26/09/2009 12:47:26 AM
Updated: 1/11/2009 8:42:05 PM

User cancels out of editing. 
Return user to main Event page.

loop While NOT v alid

<<EXTEND by SSD0501-04>>()

returnEventDetailsPage()

requestEditEventPage()

displayEditEventPage()

cancelAction()

editEventDetails()

validateDetails(details=false)

[details=false]::errorMessage()

validateDetails(details=true)

accessDatabase()

returnEventDetailsPage()
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7.15. SSD0508 – Archive Event 

sd SSD0508 - Archiv e Ev ent

User

:System

User views Event 
before archiving.

Confirmation=false.
Return user to main Event page.

Name: SSD0508 - Archive Event
Author: Tim Blackburn
Version: 1.1
Created: 26/09/2009 12:47:39 AM
Updated: 1/11/2009 8:42:09 PM

<<EXTEND by SSD0501-04>>()

returnEventDisplay()

archiveEvent()
runPrompt()

promptConfirmation()

confirmation(true)

confirmation(false)

accessDatabase()

displayMainEventPage()
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7.16. SSD0606 – Add Site 

sd SSD0606 - Add Site

User

:System

Name: SSD0606 - Add Site
Author: Tim Blackburn
Version: 1.1
Created: 26/09/2009 12:48:28 AM
Updated: 1/11/2009 8:42:14 PM

loop While NOT v alid

requestSitePage()

displaySitePage()

requestAddSitePage()

displayAddSitePage()

addNewSiteDetails() validateDetails(details=false)

[details=false]::errorMessage()

validateDetails(details=true)

accessDatabase()

displaySitePage()
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7.17. SSD0607 – Edit Site 

sd SSD0607 - Edit Site

User

:System

User views Site 
before editing.

Name: SSD0607 - Edit Site
Author: Tim Blackburn
Version: 1.1
Created: 26/09/2009 12:48:37 AM
Updated: 1/11/2009 8:42:17 PM

User cancels out of editing. 
Return user to main Site page.

loop While NOT v alid

<<EXTEND by SSD0601-04>>()

returnSiteDetailsPage()

requestEditSitePage()

displayEditSitePage()

cancelAction()

editSiteDetails()

validateDetails(details=false)

[details=false]::errorMessage()

validateDetails(details=true)

accessDatabase()

returnSiteDetailsPage()
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7.18. SSD0608 – Archive Site 

sd SSD0608 - Archiv e Site

User

:System

User views Site 
before archiving.

Confirmation=false.
Return user to main Site page.

Name: SSD0608 - Archive Site
Author: Tim Blackburn
Version: 1.1
Created: 26/09/2009 12:48:48 AM
Updated: 26/10/2009 4:10:29 AM

<<EXTEND by SSD0601-04>>()

returnSiteDisplay()

requestArchiveSitePage()
runPrompt()

promptConfirmation()

confirmation(true)

confirmation(false)

accessDatabase()

displayMainSitePage()
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7.19. SSD0802 – Edit Personal Details 

sd SSD0802 - Edit Personal Details

User

:System

loop While NOT v alid

Name: SSD0802 - Edit Personal Details
Author: Steven Koulaginis
Version: 1.0
Created: 26/09/2009 12:49:49 AM
Updated: 5/11/2009 7:07:40 PM

User cancel editing. 
Exit and return to View 
Personal Details page.

<< INCLUDE SSD0801 >>()

displayPersonalDetails()

requestEditPersonalDetails()

displayEditPersonalDetailsPage()

cancel()

submitEdittedPersonalDetails()

validateDetails(details=false)

[details=false]::errorMessage()

validateDetails(details=true)

accessDatabase()

displayPersonalDetails()
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7.20. SSD0803 – Edit another’s Personal Details 

sd SSD0803 - Edit Others Personal Details

User

:System

loop While NOT v alid

Name: SSD0803 - Edit Others Personal Details
Author: Steven Koulaginis
Version: 1.0
Created: 26/09/2009 12:50:02 AM
Updated: 5/11/2009 7:14:45 PM

User cancels editing. 
Exit and return to View 
Personal Details page.

<< INCLUDE SSD09 or SSD10 >>()

displayPersonalDetails()

requestEditPersonalDetails()

displayEditPersonalDetailsPage()

cancel()

submitEdittedPersonalDetails()
validateDetails(details=false)

[details=false]::errorMessage()

validateDetails(details=true)

accessDatabase()

displayPersonalDetails()
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7.21. SSD1102 – Select Available Shift 

sd SSD1102 - Select Av ailable Shift

User

System

Name: SSD1102 - Select Available Shift
Author: Steven Koulaginis
Version: 1.0
Created: 30/10/2009 9:43:30 PM
Updated: 6/11/2009 11:19:07 AM

loop While NOT v alid

<<EXTEND by SSD1101>>()

displayShiftPage()

selectAvailableShift()
validateDetails(details=false)

[details=false]::errorMessage()

validateDetails(details=true)

accessDatabase()

displayAvailableShiftDetails()
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7.22. SSD1103 – Add Available Shift 

sd SSD1103 - Add Av ailable Shifts

User

System

loop While NOT v alid

Name: SSD1103 - Add Available Shifts
Author: Steven Koulaginis
Version: 1.0
Created: 30/10/2009 9:43:51 PM
Updated: 6/11/2009 11:24:29 AM

<<INCLUDE by SSD1101>>()

displayShiftPage()

requestAddShiftPage()

displayAddShiftPage()

addNewShiftDetails()
validateDetails(details=false)

[details=false]::errorMessage()

validateDetails(details=true)

accessDatabase()

displayShiftPage()
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7.23. SSD1104 – Edit Available Shift 

sd SSD1104 - Edit Av ailable Shifts

User

System

User cancels out of editing. Return 
user to View Shift page.

loop While NOT v alid

Name: SSD1104 - Edit Available Shifts
Author: Steven Koulaginis
Version: 1.0
Created: 30/10/2009 9:44:18 PM
Updated: 6/11/2009 11:28:42 AM

<<INCLUDE by SSD1101>>()

displayShiftPage()

requestEditShiftPage()

displayEditShiftPage()

cancelAction()

editShiftDetails()
validateDetails(details=false)

[details=false]::errorMessage()

validateDetails(details=true)

accessDatabase()

returnShiftDetailsPage()
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7.24. SSD1105 – Assign Volunteer to Available Shift 

sd UC1105 - Assign Volunteer to Shift

User

System

loop While NOT v alid

Name: UC1105 - Assign Volunteer to Shift
Author: Steven Koulaginis
Version: 1.0
Created: 30/10/2009 9:44:42 PM
Updated: 4/11/2009 11:21:38 AM

<<EXTEND by SSD1101>>()

displayShiftPage()

selectShift()

displayShiftDetails()

assignShift()

validateDetails(details=false)

[details=false]::errorMessage()

validateDetails(details=true)

accessDatabase()

displayShiftPage()
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7.25. SSD1301 – View Availability 

sd SSD1301 - View Av ailability

User

System

Name: SSD1301 - View Availabil ity
Author: Steven Koulaginis
Version: 1.0
Created: 30/10/2009 9:45:01 PM
Updated: 6/11/2009 11:31:22 AM

requestAvailabili tyPage() accessDatabase()

displayAvailabil ityPage()
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7.26. SSD1302 – Edit Availability 

sd SSD1302 - Edit Av ailability

User

System

User cancels out of editing. Return
user to main Availabil ity page.

Name: SSD1302 - Edit Availabili ty
Author: Steven Koulaginis
Version: 1.0
Created: 30/10/2009 9:45:21 PM
Updated: 6/11/2009 11:47:22 AM

If user is a Volunteer INCLUDE SSD1301.
If user is Red Cross INCLUDE SSD1303.

If validation fails (ie. Volunteer 
already rostered on for a day which 
the availabil i ty was changed to 
'unavailable') display a warning 
(NOT ERROR) message alerting 
user to this fact. System to sti ll  
allow an 'unavailable' status for 
this day/s.

<< INCLUDE SSD1301 or SSD1303 >>()

displayAvailabil i tyPage()

requestEditAvailabili tyPage()

displayEditAvailabil i tyPage()

cancelAction()

editAvailabili tyDetails()

validateDetails()

accessDatabase()

displayViewAvailabili tyPage(validation=false)

displayViewAvailabil i tyPage(validation=true)
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7.27. SSD1303 – View Volunteer Availability 

sd SSD1303 - View Volunteer Av ailability

:User

System

This SSD can only be access once the Red Cross user is viewing a Volunteers details. 
This can be directly access through SSD0901 - Search Volunteer. If the Volunteer is a 
member of a team their details can be accessed through SSD0401-04 - View Team. If 
the User and Volunteer are both members of the same Team their details can be access 
through SSD1201 - View My Team/s.

Name: SSD1303 - View Volunteer Availability
Author: Tim Blackburn
Version: 1.0
Created: 6/11/2009 11:48:37 AM
Updated: 6/11/2009 12:18:08 PM

<< INCLUDE......>>()

displayVolunteerDetails()

viewVolunteersAvailabilityPage()
accessDatabase()

displayVolunteersAvailabil i tyPage()
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8. Data Domain Class Diagram 

For a fully comprehensive list of Model Variables please refer to System Design Model – 
Stage 2, pages 10 -11. 
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10. Glossary 

UML –  Unified Modelling Language  

FO – Field Officer 

EOO – Emergency Operations Officer 

Admin – Administration 

V – Volunteer 
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